
SENIOR PRODUCT & SERVICE DESIGNER. 
CLARITY FOR COMPLEX, REGULATED PRODUCTS.

I've spent the last years designing for fintech, e-commerce, healthcare, IoT and enterprise tools, 

places where complexity is the default. My job is making them feel simple anyway.
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New, slim form for booking flow for Regional Managers

REWE Digital, 2025-2026

Regional marketing managers 
plan and activate store-specific 
bonus coupons for the REWE 
app. Coupons target loyalty 
customers and new customers 
separately, and are redeemable 
exclusively at the selected store.

Regional marketing coupon booking tool

· �Multi-step booking flow covering store selection, occasion, coupon type,  
campaign duration and target group

· �Separate coupon logic for loyalty and acquisition campaigns with role-based 
access for regional managers

· �Mobile coupon experience in the REWE app as the customer-facing output of 
the booking workflow

Rolled out to all regional managers across all regions, replacing a manual, ticket-
based process with self-service booking.

Mobile App Customer-facing 
Coupon in REWE App

Inhouse Application for REWE Bonus Planning for regions

SAAS DESIGN

Figma Make

Agentic AI Workflows Retail Tech

Claude/MCP Copilot
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Techem X, 2025-2026

Guided cost review for prop-
erty managers and tenants, with 
a step-by-step wizard (costs, 
users, cost distribution, smart 
check and completion). Walks 
users through reviewing and 
confirming individual cost  
categories, including automatic 
VAT logic for private vs.  
commercial use.

SERVICE DESIGN

Cost Summary with Change Tracking

Guided 
Cost Wizard

Figma Make

Design Tokens MCP/AI Heat Tech

Service Design
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Techem X, 2025-2026
KI Beleg-Feature

Uploading and manually assign-
ing individual utility receipts to 
the right cost category was slow 
and error-prone. An AI-powered 
upload flow now reads supplier, 
date, amount and consumption 
data straight from each receipt 
and assigns it automatically, 
with a clear review step before 
confirmation. Uploaded receipts 
were read and matched  
correctly.

Receipt Upload

Automated Receipt Matching

Figma Make

MCP/AI · Automation

Agentic AI

SERVICE DESIGN



JUDITH BIEDENKAPP

For reference only. Not to be publicised. judith@uxexpert.de · +49 176 96737983

Deutsche Bahn InfraGo AG, 
2023/2024

The species mapping depart-
ment identifies and documents 
animal species that are  
particularly worthy of protec-
tion. It forms the basis for future
Deutsche Bahn construction 
projects.

BARK - software for species mapping

· �Optimization of the existing user flow incl. data import and processing
· �Design of new functions, e.g. advanced search, drawing in map areas, adding mapping methods 
and adding dates + new branding

JUDITH BIEDENKAPPUX/UI DESIGN

DB InfraGo AG, 2023/2024
The species mapping department 
identifies and documents animal 
species that are particularly worthy 
of protection. It forms the basis for 
future construction projects.

BARK - software for species mapping

·  Optimization of the existing user flow incl. data import and processing
·  Design of new functions, e.g. advanced search, drawing in map areas, adding 
mapping methods and adding dates + new branding
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Customized Map Software

Customized Map Software

Mapping Result Report

Figma Design Thinking

User Journey Maps

Infrastructure Tech

Accessibility

UX/UI DESIGN
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Dental Software Prototype
Self-initiated own project 2022

Dental practice software is  
notoriously cluttered, visually 
outdated and hard to use. 
Frientist was designed as a 
concept to explore what a clean, 
role-aware dental management 
system could look like.

frientist – Dental Practice Software

· �Full UI concept for a dental practice management system across desktop and mobile
· �Role-aware dashboard with daily schedule, team messenger, billing overview and 
practice analytics

· �Patient record with interactive dental chart, color-coded findings, treatment planning 
and service documentation

Figma

Design Systems

Self-Initiated Project

Interaction Design

UX/UI DESIGN
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Material and Equipment Stock

Patient Record with Dental Chart

Invoice List

Dental Software Prototype
Self-initiated own project 2022

UX/UI DESIGN
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Döhler, 2022

Döhler is a global manufacturer, 
marketer & provider of 
technology-based ingredients 
for the food, beverage and  
nutrition industries.

Döhler D|PORTAL

·  �Review and Update of several business unit pages in the portfolio portal for business partners
·  �Support of building the design library, creating design patterns and reusable components that 

were reused at partner teams for new pages

BtoB Partner Dashboard Overview

Figma

E-Commerce

Design Systems

UX/UI DESIGN
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Zalando, 2021

Payments Pillar of Zalando
Brand

Zalando iOS and Android App Mobile 

· �whole checkout and payment process for several european countries and payment methods for 
each country

· �created fundamental guidelines which try to follow native behaviours for IOS and Android when-
ever possible, while also respecting Zalandos Design System combined with best practices for 
payment experience. 

Checkout, Payment Method and Confirmation Flow

Figma

UI Library E-Commerce

Material Design

UX/UI DESIGN
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VisualVest/Union Investment, 
2020

Cross-client Depot / adaptive  
branding

UnionDepot 

Users can view their securities accounts and asset management products from different providers 
via a super dashboard. The branding changes depending on the provider. 
One shared UI pattern powering depot dashboards for 15 provider brands via adaptive branding, 
cutting design and dev effort for each new partner rollout. 

Depot Overview

Figma UI Library Fintech

Adaptive Branding

UX/UI DESIGN



JUDITH BIEDENKAPP

For reference only. Not to be publicised. judith@uxexpert.de · +49 176 96737983

VisualVest/Union Investment, 
2020

Cross-client Depot / adaptive  
branding

UnionDepot
 
Adapt a desktop-first fund dashboard for  
mobile, keeping interactive charts, performance 
tables, and fund details fully usable on a small 
screen without losing information density.

Touch-friendly donut and 
bar charts.

Performance chart and data 
table reflowed  for mobile 
width.

Dense fund information 
kept scannable through 
expandable detail sections.

UX/UI DESIGN



JUDITH BIEDENKAPP

For reference only. Not to be publicised. judith@uxexpert.de · +49 176 96737983

Enlyte, 2020

Platform for asset-backed  
Stablecoin and Digital Fund  
token primary market trading

@Universal Investment GmbH

Cryptocurrency Web-Application and native App

Task: understand and design full screenflow for a  
comprehensive solution with a powerful connection 
between investors and fund issuers. Inculding screens 
as KYC, Dashboard, Wallet, Brokerage, Digital Funds 
Details, Admin-View etc. Designed 6 end-to-end flows, 
from KYC to brokerage, needed to launch the platform's 
primary market trading experience from zero

UX/UI DESIGN

Portfolio Manager  Dashboard

Figma

Lead Designer Fintech

White-Label SaaS
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BRANDING

Africa Partners — Association strengthening economic ties between Germany and Africa. Trio Enescu — A classical music trio. Seven Beauty — In-house cosmetics 
brand. No 36 Weinbar — An exclusive wine bar. Brothers and Sisters — Mobile bar and food stop for special occasions. Fundlab — Info platform for investors with market 
analysis and ETF insights. 8 Percent Club — A real estate investment club. Identity design. Rebranding proposal for the German Prefab Housing Association.

various identity & web design
2018-2026


